
APPLY NOW TO JOIN THE 
COURSE STARTING IN 

SEPTEMBER 2019

“The course gave me time to reflect, 
plan and think strategically - as a result 
the organisation is on a much firmer 
footing.  I wish I’d done the course ten 
years ago; it is very, very useful, and I am 
proud to be part of it” 

Bob Green, Chief Executive 
Stonewall Housing.

“LSBU is a proud partner in this 
post-graduate programme that delivers 
on both social impact as well as 
professional learning” 

Sarah Moore-Williams, Dean, 
School of Business, LSBU

Since 2015 this LHF / LSBU part-time 
post-graduate course has built leadership and 
management skills in the homelessness and 
housing sectors. Bringing rising leaders together 
in a common cause this course values 
experience as an important qualification.

Develop your Leaders

Post Graduate Certificate in 
Leadership and Management: 
Homelessness and Housing



“It is very relevant.  It opened my eyes, allowed me to scrutinise 
and challenge my organisation.  I am more confident to 
progress and I am much better at what I do now; I can help 
Thames Reach to grow.” 

Yvonne Scott-Henry, Area Manager Thames Reach. 

Costs
London Housing Foundation will cover 50% of the costs of the 
course for each student and can o�er additional assistance if 
this is necessary.  No organisation will pay more than £1350 per 
student.

Time
Students will need to commit to 18 days over the 2 semesters 
which run between September 2019 and June 2020.

Leadership and Management

Introduction to Accounting

Organisational Development

Governance

This post-graduate level course 
addresses key issues including:



“It’s easy to carry on doing what you’ve always done, without 
understanding why, so it can be difficult to know how to 
approach new challenges. LHF sponsorship was really helpful 
and the course has given me the tools to be the kind of leader 
I want to be”

Lou Holland, Head of Property Services, SHP. 

“As LHF Course Director I am so proud of our students’ extraordinary 
results. In 5 years, 78 students from 39 organisations have enrolled and:

• 31% gained a distinction • 65% a merit 
• 35% of graduates have then achieved promotion”.

Margaret Malcolm, LHF Course Project Director

Pictured: Graduates from the 
2017 programme at their 
graduation ceremony at Royal 
Festival Hall.
 
From l to r: Michael Nastari 
Stonewall Housing, Kath Lee 
Connection at St Martin’s, Sarah 
Fulham Evolve Housing + 
Support, Louisa Snow 999 Club

“The focus on leadership, especially governance, helped 
me progress in my role. We have continued to send people 
on the course and they also have progressed in their roles. 
We target people within Look Ahead that want to develop 
and we see a positive impact. This is not just an academic 

course – it has a business edge to it and a fantastic 
opportunity to build on external opportunities.”

Guy Robinson, Director of Housing and Support, Look Ahead



Graduates of the course are eligible for the LHF-funded Professional Development 
Programme.  There is a range of one day courses covering presentation skills, dealing with 
the media, crisis communications, social media and negotiating and influencing. Graduates 
can also apply for a study trip bursary.

Professional Development Programme

The course starts with a two day residential at the beautiful Cumberland Lodge in Windsor 
Great Park.  As well as a chance to get to know others on the course, this is a good 
opportunity to hear from high profile guest speakers.

Cumberland Lodge

“I completed the post-graduate certificate in Leader-
ship and Management in 2016, The course has continued 

to benefit both me and my organisation. I am now the 
Director of Operations at Evolve Housing + Support; and 
we have continued to nominate and enrol people as we 

can see the impact it has on their development and 
leadership skills.”

Debra Ives, Director of Operations, Evolve Housing + Support

For more information
look on our website 

If you are interested in finding out more or applying for a place 
please send an email to margaret.malcolm@lhf.org.uk

www.lhf.org.uk/leadership-and-management-programme


